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Coalition for Physician Enhancement (CPE)

A consortium of professionals with expertise in 
quality assurance, medical education, and the 

assessment, licensing, and accreditation of 
referred physicians seeking higher levels of 

performance in patient care.

www.cpehq.org

CPE: Mission and Vision

Mission:  To support and develop expertise in 
assessment and education for physicians and other 
healthcare providers who seek a higher level of 
performance.
Vision:  CPE will be a leader in the development of a 
system that fosters safe practice and enhanced 
performance by physicians and other healthcare 
providers in North America
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CPE Planning Survey

Looking beyond the COVID-19 pandemic, CPE is moving to one 
large (in-person) educational meeting per year for 2021 and 
beyond. We would like to plan the conference for a time that 

is most convenient for many of our members and 
regular meeting attendees. 

Please visit our website and complete the survey link.  We 
thank you in advance for your participation.  

WWW.CPEHQ.ORG

Speaker Panel

CPE President 
CPEP

Welcome and 
Introductions

Elizabeth Grace, MD

Humayun J. Chaudhry
DO, MACP

President and CEO
Federation of State

Medical Boards (FSMB)

Fleur-Ange Lefebvre
PhD

Moderator - Nikki Kain
RN, BNSc, MPA, PhD 

CPE Board Member 
College of Physicians 
& Surgeons of Alberta

Executive Director and CEO
Federation of Medical 
Regulatory Authorities 

of Canada (FMRAC)

Webinar Objectives

Articulate some of the challenges posed to medical 
regulators due to the current COVID-19 pandemic, including 
potential risks posed to various regulatory boards and/or 
authorities;
Describe some of the innovative approaches and changes 
regarding medical assessment and regulation in Canada and the 
United States due to the current COVID-19 pandemic;
Explain issues encountered by various boards and/or authorities 
in the regulation of virtual care, in the context of the current 
COVID-19 pandemic.
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Medical 
Assessment and 
Regulation in a
Time of COVID-19: 
Challenges and 
Changes

Coalition for 

Physician Enhancement

3 June 2020

Fleur-Ange Lefebvre
Executive Director and CEO

FMRAC

Mission

To advance medical regulation on behalf of the public 
through collaboration, common standards and best 
practices.
- FMRAC is not a regulatory authority

- FMRAC has no authority over its members

Members

13 provincial and territorial medical regulatory authorities
- With delegated, statutory authority

- Must exercise their duties in the best interest of the public
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Preparation

a) SARS in 2002-03

b) Emergency licensure across Canadian 
provinces and territories

c) Entrenched requirements for assessment 
prior to issuance of a full, unrestricted 
license to practise medicine
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State of emergency

Local, regional, provincial / territorial, federal

The rules of the game change
what was not allowed before is now allowed

Any body that has “authority” to protect the public 
usually has increased levels of authority, through
special decision-making (e.g., the Registrar)

 rapidly adopted by-laws

 rapid changes by governments (orders in council [CA] 
or executive orders [US])

14

Medical Surge Capacity

the ability to evaluate and care for an 
increased volume of patients that challenges 
or exceeds normal operating capacity

 recently retired MDs in specific disciplines

 senior (final year) residents

 physicians retired for longer periods

 residents in their penultimate year of training

 physicians from other jurisdictions

 redeployed physicians
15
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unsafe to hold certification exams and 
exams of the Medical Council of 
Canada

3 conditions to move forward
confirmation of completion of training

ruling of eligibility to take the certification 
examination

obligation to take the exams as the earliest 
available opportunity (with some variation)

Assessments
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FMRAC Statement One
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“COVID-19 License”

The 2020 graduating cohort of residents will be eligible 
for a provisional / temporary / restricted license in a 
Canadian province or territory.

Important changes

 need for supervision either lifted or reduced

 need for sponsorship also adjusted, where possible

Reassurances – physicians practising under this license 
will be MRP (Most Responsible Physician).

FMRAC Statement Two
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The 2020 graduating cohort of residents must pass the 
pan-Canadian certification exams of the Royal College 
of Physicians and Surgeons of Canada or the College 
of Family Physicians of Canada, as well as the Medical 
Council of Canada Qualifying Examination Part Two
before they are eligible for a full, unrestricted license 
to practise medicine in Canada. 
In the interim, they may be eligible for a provisional / 
temporary / restricted license, as per the Federation 
of Medical Regulatory Authorities of Canada’s 
statement of 24 March 2020 (www.fmrac.ca).

Graduating medical students

19

Final year medical students who have completed their 
undergraduate training but not yet taken the Medical Council 
of Canada Qualifying Examination Part One will still be able to 
obtain an educational license to enter residency training in 
Canada on 1 July 2020, provided that:

• they have an offer of a residency position in Canada;

• the medical regulatory authority has received confirmation 
of graduation from the Dean’s Office of a Canadian 
medical school; and

• they understand that they must take the MCC QE Part One 
at the earliest opportunity.
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International Medical Graduates
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Coming to Canada to enter residency
 English language proficiency requirements 

modified or deferred
 Start of training possibly in jeopardy

Already in Canada but still unlicensed
Offering to volunteer their services – which would 

require supervision
 Federal Government and media interest
 Seeking changes in language proficiency scores

Basics
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Never forget the mandate of an MRA (what it 
does and what it does not do)

As much flexibility as possible

Changes were coming at us fast and furious, 
and we had to adapt as new issues came to 
the fore

Collaboration and constant communications 
with key stakeholders (PG deans, certification 
colleges, MRAs, MCC, trainee associations, 
public health officials, others)

Virtual care 

22

New for many physicians

New fee schedules quickly adopted

Reinforced or updated MRA policies
Confidentiality

Connectivity / quality of transmission

Quality of care = quality of care

When to see the patient

 Lobbying for cross-border (within Canada) 
telemedicine
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Working virtually – the new way!

23

 affected everyone

moved quickly to work from home 

 confidentiality

 connectivity / transmission quality

 the usual functions of an MRA did not stop, or did not 
stop for long

 this is a busy time for registration anyway

 complaints, investigations, hearings

 quality of practice reviews

Council / Board / Committee meetings

 conferences (local, regional, international)

Where next?

24

 COVID-19 is still here

 second, third, fourth waves?

 working from home for a percentage of the MRA staff 
safer? convenient (e.g., for those with small 
children)? more productive? effective?

 let’s think about how we can reduce the chances of 
being “surprised” again

 MRAs will have to help physicians adapt to the new 
virtual care world

Thank you
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Medical Assessment and Regulation in a 

Time of COVID-19: Challenges and Changes

Humayun “Hank” Chaudhry, DO, MACP, FRCP (Lon.)

President & CEO, Federation of State Medical Boards 

June 3, 2020

Coalition for Physician Enhancement (CPE) Webinar

FSMB Vision and Mission (2020)

VISION

The FSMB supports state 
medical boards as they 
protect the public and 
promote quality health care, 
partnering and innovating 
with them to shape the 
future of medical regulation. 

Serves as a national voice for 
state medical boards, 
supporting them through 
education, assessment, data, 
research and advocacy while 
providing services and 
initiatives that promote 
patient safety, quality health 
care and regulatory best 
practices.

MISSION

Preparation

• Hurricane Katrina, August 29, 2005 
• Pandemic Planning Conference, June 1, 2007
• H1N1 Influenza Pandemic, 2009
• FSMB Readiness and Response Workgroup, 
January 2009

• “Emergency and Disaster Preparedness Plan: A 
Guide for State Medical Boards,” February 2010
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FSMB COVID-19 Response Timeline

Jan. 
21 

First coronavirus 

case confirmed in 
the United States 

in Washington 
state

Feb. 25: FSMB 
establishes the Ad 
Hoc Task Force on 

Pandemic 
Preparedness  

Feb. 
25

Feb. 
29 

Washington state 

becomes first 
state to declare 

state of 
emergency in the 

United States

FSMB cancels 
all non-essential 
travel by board 
members and 

staff

Mar. 
10

Mar. 
13

FSMB holds first 

COVID-19 
Roundtable 

webinar for boards 
to share  actions 

taken across states

FSMB 
launches its 

COVID-19 
website

Mar. 
15

FSMB makes its 
Physician Data 
Center (PDC) 

accessible and 
available for free 

for 30 days to 
eligible entities

Mar. 
16

FSMB begins 
participation in 
daily calls with 

the White House 
and senior HHS 

officials

Mar. 
31

President Trump 

signs the 
Coronavirus Aid, 

Relief, and 
Economic 

Security Act 
(CARES) into 

law

Mar. 
27

Mar. 
24

HHS Secretary 

Alex Azar 
issues national 

guidance on 
practicing 
medicine 

across state 
lines

FSMB issues joint 
statement with 

other U.S. health 
care regulatory 
organizations in 
support of our 

member boards 

and health care 
workers

Mar. 
20

FSMB sends a 
letter to VP 

Pence and the 
Coronavirus 

Taskforce 
offering our 
support in 

helping verify 
medical licenses 
through the PDC

Mar. 
18

Mar. 
11

The World Health 

Organization 
(WHO) declares 
COVID-19 and 

pandemic

FSMB joins the 
Coalition for 

Physician 
Accountability in 

issuing a joint 
statement on 

safeguarding the 

public and 
protecting health 

care workers

Apr.
9

• The states and territories have shown extraordinary flexibility by 
temporarily waiving or modifying medical licensure requirements:

• All states and territories declared a public health emergency
• 50 states modified medical licensure and/or renewal requirements
• 49 states modified licensure rules for telehealth from other states
• 38 states have expedited licensure for retired or inactive physicians
• 29 states are part of the Interstate Medical Licensure Compact
• 23 states modified their CME requirements for physicians, PAs
• 20 states are allowing early MD and DO graduates to provide care before 

July 1 under the supervision of a licensed physician

State and Territorial Responses to COVID-19

• The FSMB drafted a consensus statement with the leaders of 
the AMA, AOA, CMSS, AAMC, AACOM, ACCME, ACGME, 
ECFMG, LCME, NBME and NBOME:

We support “strengthened efforts that must be in place to 
safeguard the public and… protect our nation’s health care 
workforce during the COVID-19 pandemic so they remain able 
to meet the public’s needs.”

Coalition for Physician Accountability
April 9, 2020
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FSMB.org/advocacy/covid-19

Interstate Medical Licensure Compact

• 29 states, Guam, and the District of Columbia have enacted the 
Compact

– Introduced in 2020 in seven (7) states: Florida, Louisiana, Missouri, New 
Jersey, New York, Rhode Island and South Carolina

– More than 10,000 state medical licenses issued since April 2017

• The FSMB works at both national- and state-level to advocate for 
legislation
– Coordinates with legislators, hospitals, medical societies and 

associations, and medical boards
– Provides written/oral testimony and letters of support to state 

legislatures

2020 State Legislative Status (as of 5/7/20)

www.imlcc.org
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USMLE Steps 1, 2CK, and 3

• Prometric test site closures in U.S. and Canada 
March 18 – May 31, 2020

• Testing resumed May 1st for “Essential” clients  (USMLE included)
• Started with 118 Markets / 34 states
• Social Distancing / Cleaning Procedures

• Social distancing  w/ every other seat canceled May/June
• 7,000 tests administered but backlog will persist for many months
• Prometric has acknowledged “inadequate” communication & 

“unacceptable” testing experience for examinees

USMLE Program Actions

• Rescheduling fees waived 
• Extended eligibility period end dates to 6/30/2021

• Coordinated across ECFMG, FSMB, NBME
• Longer eligibility extensions were being requested

• Schools, SMBs, GME program directors encouraged 
to consider limited waiving of exam requirements

Disruption to USMLE Step 2 CS 
Suspended for 12-18 months
Top Priority - Safety of examinees and staff 
• Challenges to an in-person exam

• Format incompatible with pandemic mitigation efforts
• Human (examinee-SP) contact
• Social distancing requirements
• Health Screening procedures for entering centers
• Restrictions (state, city, county) in place for each of the five 
test cities 

• National/international travel restrictions
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FSMB Information Sources

Services Supported by Licensure Information

• Docinfo.org relaunched in April 2019 – Page views have increased 
183% from relaunch through August 2019

• Increased focus on providing public with information on where and 
how to file a complaint against a doctor

• New board action information including date and type of action
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• Online Programs 

‒ For Medical Students and Residents 

° The Role of State Medical Boards

° Understanding and Navigating the Medical 
Licensing Process

° Medical Disciplinary Process

° Common Reasons Physicians Get Into 
Trouble

° State Medical Boards and Physician 
Wellness

‒ For Board Member Members

° Introduction to Medical Regulation in the 
United States 

° Understanding Medical Licensure

Online Education 

 Journal of Medical Regulation (JMR)

 FSMB Annual Report

 FSMB eNews

 Regulatory Trends and Actions

 Website – www.fsmb.org

 Advocacy Newsletter 

 Twitter – @TheFSMB 

 Facebook

Communications via Multiple Channels for Multiple Audiences

FSMB Policy Initiatives for FY 2021

• Emergency Preparedness and Response 
Workgroup

• Artificial Intelligence Task Force
• Workgroup on Impaired Physicians

• Workgroup to Study Risk and Support Factors 
Affecting Physician Performance
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© 2020 Federation of State Medical Boards

Thank You!

Thn

Address:
2101 L. Street, NW, Suite 404
Washington DC  20037

Contact Number:
(817) 868-4044

Email Address:
hchaudhry@fsmb.org

Thank you for participating in this CPE webinar.  
The slides along with the audio from this 
webinar will be available on our website 

shortly under the resources tab.

WWW.CPEHQ.ORG
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